
 
 

Facilities Manager 
 

The Fresno Chaffee Zoo inspires wonder of our natural world, provides an engaging learning environment, and 

instills a passion for conservation. Serving the central San Joaquin Valley, the Zoo is committed to sustaining 

professional active participation in wildlife conservation, research and education. A proud recipient of the AZA 

Top Honor Exhibit Award, the Zoo is committed to providing our local communities and the AZA community 

exhibits and programs both can be proud of.   

 

November 4th, 2014 marked an important day for Fresno County as its residents voted to continue to financially 

support the Zoo through the approval of Measure Z.  This measure provides Fresno Chaffee Zoo with financial 

security that empowers it to continue to offer incredible experiences for guests while providing excellent animal 

care, and a challenging yet fulfilling working environment.   

 

Our newest exhibit, African Adventure, has resulted in 1,000,000 visitors since opening in October of 2015.  This 

spectacular mixed species exhibit allows our guests to experience the savannahs of Africa including a panoramic 

view of multiple savannahs and a beautiful African Lodge.     

 

Fresno Chaffee Zoo is searching for a knowledgeable, outgoing and guest-oriented full-time Facilities Manager.  

At Fresno Chaffee Zoo, it is critical to have a strong focus on guest service.  Our employees’ positive interactions 

with guests create the unforgettable guest experiences that keep patrons coming back.  If you match this 

description, apply as directed below.     

 

Summary: 

Under the general direction of the Zoo Operations Officer, this position is responsible for planning, managing 

and directing all work associated with Maintenance, Custodial, and Horticulture operations.  This position 

requires collaboration with Zoo staff, contractors and the public to advance the Zoo’s mission of providing 

excellent guest experience, staff experience, and animal care. 
 

Responsibilities 

This position participates in the development and implementation of Maintenance, Custodial, and Horticulture 

policies and procedures. This position secures estimates for labor, materials and other costs associated with 

Facilities maintenance and improvements. Directs and oversees cleaning, maintenance and landscaping of Zoo 

grounds as well as plans, designs and schedules facility projects. The Facility Manager guides and supervises 

the service, repair and preventive maintenance of buildings and building HVAC equipment, water systems, 

electrical, plumbing, painting, carpentry, and other aspects of Zoo facilities. Also, purchases hardware, tools 

and supplies in accordance with established procedures. Must be able to maintain accurate inventory records. 

Contributes in the selection, orientation and training from Maintenance, Custodial, and Horticulture teams. 

Correspondingly, supervises staff performance, providing performance evaluations, informal feedback and 

correction when appropriate. Furthermore, informs Zoo Operations Officer of serious or ongoing issues. 

Ensures workflow is efficient and effective, makes appropriate logistical decisions and planning for current and 

future workflow, including interdepartmental scheduling. Assumes other responsibilities as necessary to assure 

achievement of established objectives.   

 



Requirements:  

Five years experience in development, implementation and managing of equipment, machinery, buildings and 

other facilities (in a zoological or aquarium setting is preferred). Experience as a team leader and experience 

working in or leading a formal, structured program is preferred. A Bachelor's degree (BA or BS) from an 

accredited college or university in Construction, Management or related field; or equivalent combination of 

education and experience (experience in an AZA facility is preferred).  Requires a valid California driver’s 

license and good driving record.  Good written and verbal communications skills are essential.  Must be able to 

work evenings, weekdays, weekends, and holidays. 

Good physical condition: ability to lift a minimum of 75 lbs. (i.e. feed sack) and move a minimum of 100 lbs. 

(i.e. hay bale). While performing the duties of this job, the employee is regularly required to stand; walk and 

reach with hands and arms. The employee is occasionally required to sit; climb or balance; stoop, kneel, crouch, 

or crawl.  Vision capabilities required include close, distance and peripheral vision, depth perception and ability 

to adjust focus. While performing the duties of this job, the employee is occasionally exposed to wet or humid 

conditions (non-weather) and outdoor weather conditions. The employee is occasionally in direct contact with 

exotic animals and is occasionally exposed to work near moving mechanical parts; work in high, precarious 

places.  The noise level in the work environment varies. Occasional loud noises from visitors, animals or 

equipment are experienced. 

If you have the desire and skills needed to help create an all-around dynamic experience at Fresno Chaffee Zoo, 

and are interested in putting your talents to work in a once in a career opportunity to build an incredible 

elephant program, then we are asking you to  apply by March 26, 2017 as directed below. 

 

Please submit resume to careers@fresnochaffeezoo.org or mail to:  

Fresno Chaffee Zoo Corporation, 894 W Belmont Ave. Fresno, CA 93728.  

Applicants can visit www.fresnochaffeezoo.org to apply online.  

Fresno Chaffee Zoo is an Affirmative Action/Equal Opportunity Employer 
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