BIRGHDAY PARTGY F.A.Q.'S

Fresno Chaffee Zoo Marketing and Development Office
894 W. Belmont Ave.
Fresno, CA93710
(559) 498-5923

What is the age limit for birthday parties?
Our birthday parties are designed for children of all ages. For adult birthday parties or groups larger than

70, please contact our events coordinator at (559) 498-5925.

Do I have to pay full price for children under 2 years of age?

No. Under the age of 2 is free.

What can | expect at my birthday party?

During your party, we reserve the Jungle Bungalow privately for you and your guests. How you utilize
those two hours is completely up to you. We provide your space, tables and chairs, plates and napkins,
and of course the entire Zoo for your guests to enjoy! Due to time and space limitations, we recommend
that any Zoo feeding times, show times, Keeper’s Chats, etc. are planned accordingly. If you have

questions regarding schedules, please contact your party planner.

When should my guests arrive?

We recommend gathering your group out front of the ticket booth 15 minutes before your party is to
start in the Jungle Bungalow. Once your guest submits their ticket, they will be given a wristband. This
wristband gives them access to Jungle Bungalow. Anyone without a wristband will not be permitted in

the Jungle Bungalow.

Does the zoo provide any food or paper products?

Fresno Chaffee Zoo does not provide food. However, you can purchase food ahead of time from Safari
Café, but all reservations for food must be made directly with the Café. Your party planner can give you
their contact information. Fresno Chaffee Zoo will provide each of your guests with a plate and napkin

for them to use while they enjoy their cake/cupcakes.

Can | bring ice cream or extra drinks for my guests?
You may bring outside food, but no glass bottles/aluminum cans, straws or lids and no large coolers. You
may bring birthday cake or cupcakes for your guests to enjoy. However, please note that we cannot store

cakes or cupcakes outside of Jungle Bungalow due to lack of space.



Do | have to have a certain amount of guests to book a party?
With the Birthday package’s you pay for 20 total guests (including adults and children), but Jungle
Bungalow can accommodate up to 70. However, if you plan on exceeding 40, you may want to discuss

other options for your party at the Zoo.

What if | have additional guests? What if they are unexpected?

For the enjoyment of your party and due to space limitations, you may have additional guests at 510.00
per guest. However, if you have more than a few extra guests, you may have a conflict with seating.
Tables and chairs are set up according to the final count you submit 7 business days before your party.
The fee for the extra guests is due in full at the ticket booth as they arrive. Unexpected guests are left to
your discretion. We recommend that you give yourself some room and have your RSVP date listed early

so that you have your final numbers accurate. All attendees will be counted as guests.

Do Fresno Chaffee Zoo members get into the party for free?
No, all guests regardless of membership status, are attending a special party with benefits outside zoo
membership and must be counted in your final attendance. Our members hosting the party will receive a

special discounted price on all birthday packages.

Where should | tell my guests to go when they arrive?
Your guests are recommended to gather in front of the ticket booth 15 minutes before your designated

party time. A birthday attendant will meet your group at the ticket booth.

What if | have guests that arrive late?
The front gate staff will direct late arrivals to the Jungle Bungalow. You may want to keep your cell
phone available in case they have difficulty finding the area. You will need to make sure you have given

them their ticket ahead of time.

Can | bring additional decorations and/or games?
Though you will only be allowed to access Jungle Bungalow until 30 minutes prior to your party time,
table decorations are welcomed. However, they must follow the guidelines as stated in the contract.

Prohibited items on grounds will not be allowed.

What do we do in case of inclement weather?
Party cancellations must be received in writing within 7 business days prior to your party. You may want
to check the 10-day forecast before your party. However, because of the demand for birthday parties, we

may not be able to give you a full refund. This will be up to the discretion of the staff and make-up dates



will be based on availability. Rain and cold temperatures are not considered severe weather, so please

dress appropriately. Please note that Jungle Bungalow is an area which is completely outdoors.

Do you have an indoor facility for birthday parties?

No, not at this time.

Do you provide goody bags?
We do not provide goody bags but you are welcome to bring your own as long as they do not conflict

with the prohibited items (as listed in the contract) that are not allowed on grounds.

What are considered PROHIBITED items?
stickers, balloons of any kind, crayons, mylar confetti or shredded confetti, rice, bird seed, liquid bubbles,
glass or aluminum containers of any kind, straws of any kind, balls of any kind or size, frisbees, toy

spears, swords, or any kind of stick.



